1. TERMS & CONDITIONS (hereinafter, the “Terms”)

(a)

(b)

(c)

(d)

(e)

TERMS AND CONDITIONS FOR SERVICING OF EQUIPMENT

YUSUF BIN AHMED KANOO COMPANY WLL

All matters relating to the service of the customer's equipment ("the Equipment")
by Yusuf Bin Ahmed Kanoo Company WLL (“the Company”) including the placing and
acceptance of orders, the provision of advice and information or any other services,
whether for a charge or otherwise are governed by these Terms. Each item of these
Terms shall be deemed to be incorporated in and to be a condition of any agreement
between the Company and its customers.

No agent or employee of the Company has the Company's authority to alter or vary
these Terms except with the Company's prior written confirmation signed by an
authorised signatory of the Company.

In the event of the customer's official order forms containing special printed
conditions, such conditions shall form part of the contract with the Company only to
the extent that they do not conflict with the Terms. For the purposes of servicing
and maintenance of the Equipment, the Terms take precedence over any other
terms.

These Terms embody the entire understanding between the Company and the
customer in relation to the services and there are no representations, promises,
conditions or obligations oral or written, other than those contained herein.
References to “contract” in these terms refers to any purchase order issued by the
customer based on these terms and accepted by the Company.

2. TENDERS, QUOTATIONS AND ORDERS

Any tender or quotation by the Company shall, unless otherwise agreed in writing, be
subject to immediate acceptance by the customer and shall be deemed withdrawn if not
accepted by the customer immediately or within any period stipulated by the Company.
Any tender or quotation by the Company shall be subject to revision, before or after
acceptance, in the event of changes in prices, exchange rates or applicable charges. On
verbal acceptance by the customer of any tender or quotation, the Company will be
bound by the order only when written confirmation has been given by the customer and
received by the Company and if credit has been requested by the customer and agreed
to in principle by the Company subject always to the approval of the customer's credit
and the terms under which it shall be extended.

3. DUTIES OF CUSTOMER

(a)

(b)

(c)

(d)
(e)

(f)

(h)

Any information from the customer necessary to enable the Company to supply any
service must be furnished within a reasonable time, otherwise the Company may at
its option cancel the order or charge the customer any additional price for the delay.
In case of cancellation the customer will be liable to the Company for any loss
incurred by it.

It is the duty of the customer to make available to the Company the Equipment and
any other necessary items. Any undue delay in making Equipment available will
result in a charge to the customer at the Company's normal hourly rate for any
period of idling time.

The customer shall pay the cost of transporting the Equipment and any other
necessary items and materials to the Company's workshop and back to the
Company's site.

Loading and unloading of the Equipment shall be the responsibility of the customer
both at the customer's site and at the Company's premises.

If servicing must be carried out at the customer's site, the customer shall provide to
the Company’s representatives appropriate facilities, including power, light,
protection from the weather, ground matting, additional labour and lifting devices
as may be necessary, suitable storage for tools and materials, a safe working
environment and shall indemnify the Company against any claim, loss or damage
caused by any defect in the facilities provided.

The customer is responsible for compliance with all Government regulations
concerning certification, use and transportation of the Equipment.

The customer shall upon the Company’s request furnish sufficient information
which, in the Company’s opinion, will enable the services to be carried out forthwith
and without interruption. The customer shall be responsible for and bear the cost
of any modification to the scope of the services arising from any discrepancy, error
or omission in any drawings, specification or other information supplied or
approved by the customer.

The customer understands that the use of non-standard or unapproved parts,
accessories and consumables in the Equipment may render it unserviceable.

4. SERVICING BY THE COMPANY

(a)

Servicing shall be carried out by the Company in accordance with the
manufacturer's recommended schedule of servicing for the Equipment. Where
available, the Company shall use manufacturer-approved spares parts and
accessories for the servicing. Where unavailable, the Company may, at its
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(b)

(c)

(d)

5.

(a)

(b)

6.

(a)

(b)

(c)

(d)

(e)

(f)

(g)

(h)

0]

discretion, select the appropriate spare parts, accessories, and consumables.
Spare parts, including filters and all consumables such as petrol, oil and grease shall
be charged to the customer in accordance with the Company's estimate less any
discount which the Company may be able to offer the customer.

All replaced parts, assemblies and defective components in the Equipment are the
property of the Company unless the customer places a written request for their
return in which case the Company shall duly return such materials to the customer.
The Company may supply its workmen with timesheets to be submitted weekly to
the customer who shall check and sign the same and timesheets signed by or on
behalf of the customer shall be conclusive of the correctness of their contents.

ACCEPTANCE OF WORK BY CUSTOMER

All repaired Equipment returned to the customer along with any related work
performed by the Company shall be deemed to have been accepted by the
customer as being in complete conformity with the contract unless within fourteen
(14) days after receipt by the customer of the Equipment written notice is given to
the Company specifying grounds for the customer’s dissatisfaction.

If no notice is received from the customer within such duration, the customer is
deemed to have accepted the services performed on the Equipment.

LIABILITY OF THE PARTIES

The Company shall not be liable for damage to the Equipment or personal injury to
the customer, its employees or third parties unless the customer proves that such
damage or personal injury was caused directly by the gross negligence of the
Company or its employees.

The Company shall not be liable for any loss connected with any modification to the
Equipment either made by the customer or its agents or by the Company at the
customer’s instructions.

The Company undertakes to transfer to the customer the benefit of any
manufacturers’ warranties applicable to the Equipment and its spare parts sold by
the Company to extent that the relevant manufacturer approves the transfer of
such warranties. The Company's liability in respect of defective Equipment and
spare parts sold by the Company to the customer is limited to making the benefit
of such warranties available to the customer to the extent aforesaid.

These undertakings are in lieu of and exclude any other conditions, warranties or
other obligations express or implied, statutory, or otherwise. In no event shall the
Company be liable (except to the extent, if any, of its undertakings as aforesaid) for
any loss, injury or damage howsoever caused or arising. The Company shall not be
liable for indirect, punitive, or consequential losses, claims, or damages, including
loss of business or profit however caused and shall not be liable for any damage
(consequential or otherwise) arising from the use, stoppage or breakdown of the
Equipment maintained or serviced by the Company or in any other way from the
performance or operation of such items.

If performance of any obligation accepted by the Company is prevented, delayed,
or interfered with by any cause beyond the Company's control, the Company may
at its option suspend performance or cancel the obligation and shall be paid a
reasonable price for work already done.

Times or dates for delivery or performance are business estimates only and not
contractual obligations of the Company. The Company will make every reasonable
effort to deliver or perform by the time or date given in writing but will not accept
cancellation or be liable for loss claimed to have been caused by any delay.

No illustrations, dimensions, statements, or details contained in any drawings,
catalogues, specifications, or other documents issued by the Company or made or
referred to orally are to be treated as contractually binding obligations. They are
only intended as a general guide.

The customer shall keep the Company, its personnel and agents fully and effectively
indemnified against any loss of or damage to any property or injury to or death of
any person caused by any negligent act or omission or breach of these terms and
conditions by the customer, its employees, agents or servants, and shall pay to the
Company all reasonable costs, charges and losses sustained or incurred by the
Company as a result of the Company being prevented or delayed from performing
its obligations under these terms by reason of any act or omission of the customer,
its employees, agents or servants.

Except as expressly provided in these terms, all other terms, conditions, warranties,
undertakings, or representations whether express, implied, statutory, or otherwise
relating in any way to the services or to these terms are excluded.

The Company shall not be liable to the customer or be deemed to be in breach of
these terms and conditions by reason of any delay in performing, or any failure to
perform, any of the Company’s obligations in relation to the Equipment if the delay
or failure was due to force majeure. For the purposes of this clause, force majeure
shall mean any unforeseen event beyond the reasonable control of the Company
such as, but not limited to any act of God, act of government or any authorities,
hostilities between nations, war, riot, civii commotions, civil war, insurrection,
blockades, import or export regulations or embargoes, rainstorms, national
emergency, earthquake, fires, explosion, flooding, hurricane or other exceptional
weather conditions or natural disaster, acts of terrorism, accidents, sabotages,
strikes, shortages in material or supply, infectious diseases, epidemics, as well as
travel restrictions or travel warnings due to any such events. If any delay in
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performing, or any failure to perform is caused by the delay of a subcontractor of
the Company and is beyond the control and without the fault or negligence of the
Company, the Company shall incur no liability for such delay.

7. PAYMENT BY CUSTOMER

(a)

(b)

(c)

(e)
(f)

The customer shall pay for the services in the currency denoted on the Company’s
invoices (including VAT or other taxes), strictly in accordance with arrangements
agreed by the Company, and notwithstanding any delay in delivery or performance
under the contract or any adjustments or corrections of defects which may be
required to the Equipment.

The Company may at its option apply any monies received from the customer in
relation to these terms or any other contract or agreement between the Company
and the customer, including but not limited to deposits or security payments,
towards the payment of the relevant invoice and the customer shall not dispute
such application of monies by the Company.

For as long as any account of the customer with the Company is overdue, the
Company may suspend performance of any contractual obligation to the customer
and may retain possession of any Equipment, machinery, accessories, materials, or
other goods entrusted to it. Such items may be sold by the Company once it has
given the customer reasonable written notice of its intention so to do, and the
proceeds of sale will be used to settle any amounts due to the Company from the
customer.

The Company is entitled to charge the customer a storage fee for delays by the
customer in taking back Equipment that the Company has informed the customer
that: (i) it has repaired, or (ii) customer’s approval is required to incur additional
charges on repairs that were not initially communicated, but the customer does not
respond within the duration mentioned in the Company’s repair approval request,
or (iii) repair is not possible. The storage fee may be calculated on a daily rate, and
it is the customer’s responsibility to keep itself aware of the applicable rates.

The customer is not entitled to withhold from, set off against or otherwise reduce
any payments due to the Company unless agreed in writing by the Company.

The Company is entitled to charge the customer a late payment fee on overdue
payments. The rate of this fee shall not exceed the lending rates of the Company’s
bankers at the time the customer is requested to issue payment.

8. GOVERNING LAW

These Terms shall be governed by and construed in accordance with the laws of the
Kingdom of Bahrain and all disputes arising out of or in connection with the subject
matter of these Terms (the servicing and maintenance of Equipment) that are not
resolved between the Company and the customer shall be referred to the exclusive
jurisdiction of the courts of law in the Kingdom of Bahrain, provided that the Company
retains the right to issue proceedings in any jurisdiction of its choice.
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